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Abstract

The objectives of this research were to study 1) personal and operation 2) the media utilization
in the agricultural extension and development 3) the receiving and needs for the development of media
utilization in the agricultural extension and development 4) problems and suggestions regarding the media
utilization in the agricultural extension and development and 5) the development guidelines in media
utilization in the agricultural extension and development of the agricultural extensionists, department of
agricultural extension in eastern region. The population was 495 agricultural extensionists, department of
agricultural extension in eastern region. The sample size of 221 people was determined by using Taro Yamane
formula with the error value of 0.05 through simple random sampling method. Data were collected by
using electronic questionnaires and were analyzed by using frequency distribution, percentage, minimum
value, maximum value, mean, standard deviation, ranking, and content analysis. The results of the research
revealed that 1) the agricultural extensionists were mostly female with the average age of 38.82 years old,
had the working period of 5-10 years in the practitioner level under district agricultural extension office,
and responsible for the work of farmers promotion and development group through home/farm visits in
the area. 2) Most of utilized personal media which was agricultural extension officers through training and
distributing the information for agricultural goods quality development. 3) The receiving of knowledge in
media production for use in the agricultural extension work by participating in the training through online
system. They received personal media, type of agricultural extension officer, and information for agricultural
goods quality development. The suggestion in the agricultural activity operation was done through meeting.
The needs for knowledge about the writing of information for agricultural extension work by using the method
of training and meeting onsite. They also needed personal media, agricultural volunteers, and information
to develop quality agricultural goods, knowledge, and agricultural technology through online media and
Facebook. 4) Most of them faced with the problems regarding management, lack of follow-up, evaluation,
and media suggestion that should be appropriate and meet with the needs of farmers, the utilization of
online social, and the adaption into the modern era and technology. 5) The development guidelines for
media utilization must develop the knowledge about the writing of news and information regarding the
agricultural extension work by participating in the training and developing personal media along with
infographic, video, training, information development to be able to use in both personal media channel

and online media channel.

Keywords: Agricultural extension and development, Media utilization
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